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Agenda
 What is Changing?
 What is Illinois Outcomes (IO)?
 What is the IO UIR system?
 What’s the difference between IO UIR and NOMAD?
 When To Use the IO UIR system?
 Where is the IO UIR system?
 How do I log into the IO UIR system?
 How do I use the IO UIR System?
 Feedback, Q&A



What is Changing?
 Replace/reduce the paper CFS 119 -> collect/fax 

-> scan -> print -> sort -> NOMAD UIR data entry 
process

 Allow POS, CWS workers, and DCFS Clerical users 
access to the IL Outcomes UIR system for direct 
data entry

 Additional Procedure 331 (Unusual Incident 
Reporting) changes are being evaluated to 
further streamline the UIR process



What is Illinois Outcomes (IO)?
 Web-based data collection system developed for 

residential agency service providers to capture 
and report on information about their client youth
 Unusual Incident Reporting

 UIR Rate of Occurrence Report

 Residential Treatment Outcomes System

 Child & Adolescent Needs and Strengths 
assessments

 Facility Observation Reporting for Monitors

 Statewide Provider Database



What is the IO UIR System?
 UIR Data Capture system
 Automatically copies UIRs to NOMAD M-F 4AM
 Captures most of the CFS 119 form data
 Available to all Residential Agency users
 Roughly 3,500-4,000 UIRs/month data entered
 Replaced the CFS 119 form -> fax to DCFS process in 2008
 After IO UIR launched, UIRs from residential agencies:

 Doubled in volume

 Lag time between incident date and submit date dropped by 
90%



What’s the Difference?
System

Item
NOMAD IL Outcomes

Involvement Types CO, CX, PL, FO, FX, 
IN, ED, DL, OT

CO, CX, PL

Form CFS 119 data? Yes Yes
Form CFS 119-A data? Yes No
Email notification? Yes No
Search UIR # , CYCIS ID, 

Name, Provider ID, 
Provider Name, 
Narrative keywords

UIR #, CYCIS ID, 
Name, Provider ID, 
Incident date, Submit 
date

UIR numbering 00###### 90######
Incident Types 1 set of types

applies to all parties
Each party has 
specific types



When To Use the IO UIR system?
 Use the IO UIR system for

 Open Child Cases (CO) 
 except for CFS 119 with I01 or I02 Incident Types

 Closed Child Cases (CX)
 POS facilities/staff (PL)

 Use the NOMAD IO UIR system for
 Open Family Cases (FO)
 Closed Family Cases (FX)
 Investigations (IN)
 DCFS employee (ED)
 DCFS Foster Home (DL)
 Other (OT)
 CFS 119A – Final Disposition



Where is the IO UIR System?
 DNET

 Resources
 CANS, RTOS, UIR



Where is the IO UIR System?
 IL Outcomes homepage

 https://illinoisoutcomes.dcfs.illinois.gov/



IO – First Time Log In
 Find the email entitled “Password Reset Complete 

for illinoisoutcomes.dcfs.Illinois.gov” containing 
your username and a temporary password



IO – First Time Log In
 User ID – DNET ID
 Password – copy and paste the temporary password from 

email



Change Password
 Enter Current Password – copy the temp password again
 Enter a New Password – enter new password twice
 Click on Change Password



New Password Rules
 At least 8 characters
 At least 1 UPPER CASE LETTER
 At least 1 lower case letter
 At least 1 numeric digit (0..9)
 At least one special character (# $ or @)
 Cannot be one of your previous five IO passwords



Use IL Outcomes or NOMAD UIR?
 Does the UIR have Involvement Types other than 

CO/CX/PL?
 Use NOMAD UIR

 IL Outcomes only allows data entry for CO/CX/PL

 Does the UIR have I01 or I02 Incident Types?
 Use NOMAD UIR

 IL Outcomes requires extra data entry not included in the CFS 
119 form

 Is there a CFS 119A (Final Disposition) form attached to the 
UIR?
 Use IL Outcomes to enter the UIR

 Use NOMAD to enter the Final Disposition the next day



IO UIR Home Page



IO UIR – Create – Page 1



IO UIR – Create – Page 1



IO UIR – Create – Page 1



IO UIR – Create – Page 1



IO UIR – Create – Page 1



IO UIR – Create – Page 1



IO UIR – Create – Page 1



IO UIR – Create – Page 1



IO UIR – Create – Page 2



IO UIR – Create – Page 2



IO UIR – Create – Page 2



IO UIR – Create – Page 2



IO UIR – Create – Page 2



IO UIR – Create – Page 2



IO UIR – Create – Page 2



IO UIR – Create – Page 2



IO UIR – Create – Page 2



IO UIR – Summary Page (top)

• UIR # - Write this number on the CFS 119 form
• NOMAD will add a “90” to this IL Outcomes UIR number

• For example:  IL Outcomes UIR # 385959
• NOMAD UIR #: 90385959



IO UIR – Summary Page (top)

While the UIR is in INCOMPLETE Status:
EDIT – edit the UIR before submit – add/remove/modify info
DELETE – delete the UIR 



IO UIR – Summary Page (top)

PRINT – Print the UIR
EXIT – Exit to the UIR Home Page



IO UIR Home Page

UIR Homepage  will show any UIRs that have not been submitted
Click on the underlined text to open that UIR



IO UIR – Summary Page (top)



IO UIR – Summary Page (bottom)



IO UIR – Submit Confirmation



IO UIR – Search UIRs



IO UIR – Search UIRs



IO UIR – Summary Page (top)



IO – Other Features



IO – Online Training



IO UIR Demonstration



Feedback? Questions?
 What suggestions do you have about this 

process?



Assistance

 For further assistance or questions, email 
the OITS Help Desk: 
Helpdesk.OITS@illinois.gov

 Specify whether you are referring to the 
NOMAD or IL Outcomes UIR system

 Always include the UIR #
 Always include the CYCIS ID of the youth


